
described in Pacific's tariff, (PUC 175-T, Section 2.4.1.B and ICG's Cal.P.U.C. AI, Rule 9.2.

8. For California 900 calls (those 900 NXXs shown in the LERG as Pacific's
900 NXXs), ICG shall deliver calls originated over ICG-provided exchange services to the Local
Interconnection Trunk Group:,. For California 900 calls, ICG and Pacific will use their best
efforts to negotiate and exeCUle an arrangement for the rating and billing of such calls within 30
days of the execution of this jl,greement. Until such agreement is executed, ICG may choose to
block such calls, or ICG will ,~gree to back-billing of such calls once the subsequent agreement is
executed retroactive to the efI:~ctive date of this Agreement.

C. CQmpensationJor Use ofFacilities for Local IntercQnnection

1. Where he POI for the Local Interconnection Trunk Group is at an EIS
arrangement other than in the iame wire center as the Pacific access tandem where the Local
Interconnection Trunk Group:enninates, ICG will pay a monthly charge for the facility and EIS
cross-connect equal to one ch~l1Del termination at OS-1 rates (per OS-1 used for Local
Interconnection Trunks) or OS-3 rates (per OS-3 used for Local Interconnection Trunks)
according to Pacific's CPUC 75-T tariff, Section 6.8.2., in addition to the Switched Access
elements in Paragraph IV.B.I.b above. ICG may, at its option, choose to pay Pacific either the
applicable Pacific tariffed OS·1 rates for those OS-I (s) used for Local Interconnection Trunks in
a OS-3 facility, or pay the appl.icable Pacific tariffed OS-3 rate for each OS-3 facility used for
Local Interconnection Trunks t>etween the Parties.

2. Where the POI for the Local Interconnection Trunk Group is at an EIS
arrangement in the same wire:enter as the Pacific access tandem where the Local
Interconnection Trunk Groupi.enninates, Pacific will pay ICG a monthly charge of one channel
tennination according to ICG', Cal.P.U.C. AI, Section 1.3 in addition to the Switched Access
elements in ParagraphlV.B.2.) above. Pacific may, at its option, choose to pay ICG either the
applicable ICG tariffed OS-I rates for those OS-I(s) used for Local Interconnection Trunks in a
OS-3 facility, or pay the applkable ICG tariffed OS-3 rate for each OS-3 facility used for Local
Interconnection Trunks between the Parties.

D. Maintenance Qf Service

A maintenance of servi ce charge applies whenever either Party requests the dispatch of
either party's personnel for the purpose ofperfonning maintenance activity on the
interconnection trunks, and an" of the following conditions exist:

1. No trouhle is found in the interconnection trunks; or

2. The trouble condition results from equipment, facilities or systems not
provided by the Party whose personnel were dispatched; or

3. Trouble clearance did not otherwise require a dispatch, and upon dispatch
requested for repair verificatiOl 1, the interconnection trunk does not exceed Maintenance Limits.
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If a Maintenance of Sf:rvice initial charge has been applied and trouble is subsequently
found in the facilities of the Party whose personnel were dispatched, the charge will be canceled.

Billing for Maintenance of Service is based on each half-hour or fraction thereof
expended to perform the wod requested. The tir.le worked is categorized and billed at one of the
following three rates:

1. basic ti me;

2. overtime; or

3. premium time

as defmed for billing hy Pacific in Pacific's tarift' CPUC 175-T, Section 13 and, when
approved, in ICG's CPUC tanft'.

E. E9-1-1 Servicf

The Parties understand and agree that E9-1-1 Service is critical to maintain public
safety. In accordance with the Opinion, the Parties agree to interconnect their networks and
supply necessary data so that ICG can provide E9-1-1 access to its subscribers. Rates, terms and
conditions of such interconne~tion and data updates are contained in Pacific's tariffs. Pacific
will provide and ICG will use an electronic interface to enter E9-1-1 customer records into
Pacific l s E9-1-1 Database Management System. Pacific will make such interface available to
leG within 90 days of the execution of this Agreement and ICG agrees to use such interface
within 30 days of such availallility.

F, End User Repajr Call Referrals

1. In answering repair calls, neither Party shall make disparaging remarks
about each other, nor shall thry use these repair calls as the basis for internal referrals or to solicit
customers to market services. Either Party may respond with factual information in answering
customer questions.

2. ICG and Pacific will provide each other a single statewide repair numbers
for end user repair call refem Is.

G. Busy Line verification and Interrupt.

1. Descrin.ti.an

a. Each Party shall establish procedures whereby its operator bureau
will coordinate with the opentor bureau of the other party in order to provide Busy Line
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Verification ("BLV") and Busy Line Verification and Interrupt ("BLVI") services on calls
between their respective end tSers within 60 days from the effective date of this Agreement.

b. BLV and BLVI inquiries between operator bureaus shall be routed
using network-routable acces:, codes published in the LERG over the Local Interconnection
Trunks.

2. Compensation

Each Party shall charge the other party for BLV and BLVI at the rates
contained in their respective 5witched access tariffs.

H. Direct0O' Assistance and White Pa~e Ljstin~s

If either Partyenninates directory assistance calls over the Local Interconnection
Trunk Groups, it shall charge the other party for such directory assistance calls at the rates
contained in its switched access tariff. The Parties agree to provide directory listings, white
pages and the distribution of (i.irectories to each other in a nondiscriminatory manner.

V MEET-POINT TRUNKING ARRANGEMENTS

A. Two-way trunks will be established to enable ICG and Pacific to jointly provide
Feature Group B and D ("FGB" and "FGD") Switched Access Services via a Pacific access
tandem switch.

B. ICG may use meet-point trunks to send and receive FGB and FGD calls from
Sv.itched Access customers cJnnected to Pacific's access tandem.

C. ICG will use separate facilities and separate two-way trunk groups at each and
every Pacific access tandem under which ICG's NXXs home using DS-l or DS-3 facilities ot1Ier
than the facilities used for Local Interconnection Trunk Groups. Neither Party will charge the
other any amount for any mee t-point facilities.

D. In the case of Switched Access Services provided through Pacific's access
tandem, Pacific will not offer blocking capability for Switched Access customer traffic delivered
to Pacific's tandem for compl,::tion on ICG's network. Pacific and ICG understand and agree that
meet-point trunking arrangements are available and functional only to/from Switched Access
customers who directly connect with the tandem(s) that ICG sub-tends in each LATA. For the
purpose of meet-point trunking arrangements, ICG's end offices, routing points, or serving
switches shall subtend Pacific's access tandems as shown in III.A. Therefore, where ICG defmes
in the LERG its end offices, routing points, or serving switches subtending its own tandem,
Pacific will not route ICG's traffic to ICG's tandem. In no event will Pacific or ICG be required
to route such traffic through more than one tandem for connection to/from Switched Access
customers. Pacific shall have no responsibility to ensure that any Switched Access customer will
accept traffic ICG directs to tIe Switched Access customer.
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E. The Parties witl provide CCS to one another, where and as available, in
conjunction with meet-point two-way trunk groups. ICG may establish CCS interconnections
either directly or through a thud party, provided such third-party is interconnected with Pacific
pursuant to PUB L 780023-PBINB and in accordance with Pacific's CPUC 175-T Tariff Section
6. The Parties will cooperate in the exchange ofTCAP messages to facilitate full inter
operability of CCS-based features between their respective networks, including all CLASS
features and functions, to the extent each carrier offers such features and functions to its own end
users. ICG will provide all CCS signaling including Charge Number, originating line
infonnation ("OLI"), etc. For terminating FGD, Pacific will pass CPN ifit receives CPN from
FGD carriers. All privacy indicators will be honored. Where available, network signaling
infonnation such as Transit Network Selection ("TNS") parameter (CCS platform) and CIC/OZZ
infonnation (non-CCS environment) will be provided by ICG wherever such information is
needed for call routing or bill lng. The Parties will follow all OBF adopted standards pertaining
to TNS and CIC/OZZ codes.

F. Common channel signaling shall be utilized in conjunction with meet-point
tnmks; except multifrequenc) ("MF") signaling must be used on a separate meet point trunk
group for originating FGO access to Switched Access customers that use MF FGO signaling
protocol. MF and CCS trunk groups shall not be provided within a OS-l facility; a separate DS
1 per signaling type must be 1lSed.

G. All originating Toll Free Service calls for which Pacific performs the Service
Switching Point ("SSP") function (u. perfonns the database query) shall be delivered by ICG
using GR-394 format over the meet point trunk group. Carrier Code "0110" and Circuit Code of
"08" shall be used for all sud calls.

H. All originatin~' Toll Free Service calls for which ICG performs the SSP function,
if delivered to Pacific, shall be delivered by ICG using GR-394 fonnat over the meet point trunk
group for calls destined to !Xes, or shall be delivered by ICG using GR-3!7 fonnat over the
Local Interconnection Trunk 3roup for calls destined to end offices that directly subtend Pacific
access tandems.

I. Originating Feature Group B calls delivered to Pacific's tandem shall use GR-317
signaling fonnat unless the a.~sociated FGB carrier employs GR-394 signaling for its FGB traffic
at the serving Pacific access tandem.

1. ICG and PacifIc shall use their best efforts to negotiate the terms and conditions
for meet-point billing, includmg, but not limited to, the meet-point billing options, bill period,
and exchange of usage and billing data, and to sign such an agreement within 30 days of the
effective date of this agreement. Backbilling will apply to any meet-point billing traffic
completed by the Parties prior to execution and approval of the meet-point billing agreement.
Such backbilling will be calculated pursuant to the terms of the meet-point billing agreement,
based on the Parties' tariffed Switched Access rates.
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K. If the homing and serving arrangement reflected in Table lILA does not match
ICG's entries in the LERG, Pacific will have no responsibility to resolve any associated
confusion or conflicts other than to refer questions from Switched Access customers to ICG.

VI. CONFIDENTIALID' OF DIRECTORY ASSISTANCE AND WIllIE PAGES
LISTINGS

Pacific will accord leG's directory listings information the same level ofconfidentiality
which Pacific accords its own directory listing information, and Pacific shall ensure that access
to ICG's customer proprietary confidential directory information will be limited solely to those
employees who immediately supervise or are directly involved in the processing and publishing
of listings and directory delivery. Pacific will not use ICG directory listings for the marketing of
telecommunications services

VII. RESPONSIBILITIES OF THE PARTIES

A. Pacific and IC3 agree to treat each other fairly, nondiscriminatorily, and equally
for all items included in this Agreement, or related to the support of items included in this
Agreement.

o.

R ICG and PacifIC agree to exchange such reports and/or data as provided in this
Agreement in Sections IV.B.t! to facilitate the proper billing of traffic. Either Party may request
an audit of such usage reports on no fewer than 10 business days' written notice and any audit
shall be accomplished during normal business hours at the office of the Party being audited Such
audit must be performed by a mutually agreed-to independent auditor paid for by the Party
requesting the audit and may mclude review of the data described in Sections V.B.4 and V.B.S,
above. Such audits shall be n~quested within six months ofhaving received the PLU factor and
usage reports from the other l'arty'

C. ICG and Pacific will review engineering requirements on a semi-annual basis and
establish forecasts for trunk and facilities utilization provided under this Agreement. Pacific and
leG will work together to begin providing these forecasts by April 30, 1996. New trunk groups
will be implemented as dictat,'~d by engineering requirements for either Pacific or ICG.

D. leG and Pacific shall share responsibility for all Control Office functions for
Local Interconnection Trunks and Trunk Groups, and both Parties shall share the overall
coordination, installation, and maintenance responsibilities for these trunks and trunk groups.

E. leG is responsible for all Control Office functions for the meet point trunking
arrangement trunks and trunk groups, and shall be responsible for the overall coordination,
installation, and maintenance cesponsibilities for these trunks and trunk groups.

F. ICG and Paciii: shall:

1. Providt trained personnel with adequate and compatible test equipment to
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work with each other's technicians.

2. Notify each other when there is any change affecting the service requested,
including the due date.

3. Coordinate and schedule testing activities of their own personnel, and
others as applicable, to ensun' its interconnection tnmksItrunk groups are installed per the
interconnection order, meet agreed-upon acceptance test requirements, and are placed in service
by the due date.

4. Perform sectionalization to detennine if a trouble is located in its facility
or its portion of the interconnt~ction trunks prior to referring the trouble to each other.

5. Advise each other's Control Office if there is an equipment failure which
may affect the interconnectiOll trunks.

6. Provide each other with a trouble reporting number that is readily
accessible and available 24 hC 1urs/7 days a week.

7. Providt to each other test-line numbers and access to test lines.

G. Bilateral Agretments

The Parties shall jointly develop and implement a bilateral agreement regarding
technical and operational interfaces and procedures (see attachment for Pacific's proposed
bilateral agreement template) The Parties o",ill use their best good-faith efforts to finalize such
agreement within 90 days of t1e effective date of this Agreement.

H. ICG and Pacifi: will provide their respective billing contact numbers to one
another on a reciprocal basis.

VIII. TERM

Except as provided herein, ICG and Pacific agree to interconnect pursuant to the terms
defined in this Agreement for a term of one (1) year, and thereafter the Agreement shall continue
in force and effect unless and until terminated as provided herein. Either Party may terminate
this Agreement by providing lwinen notice of termination to the other party, such wrinen notice
to be provided at least 60 day~ in advance of the date of termination. In the event of such
termination as described herein, this Agreement shall continue without interruption until a) a new
interconnection agreement becomes effective between the Parties, or b) the Commission
determines that interconnection shall be by tariff rather than contract and both Pacific and ICG
have in place effective interconnection tariffs. By mutual agreement, ICG and Pacific may
amend this Agreement to mod ify the term of this Agreement.
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IX. EFFECTIVE DAIE

The Parties shall file lhis Agreement by Advice Letter and it shall become effective on
the date 14 calendar days after the filing, unless rejected by CACD.

X. INSTALLATION OF TRUNKS

Initial due dates for the installation of the initial local interconnection and meet-point
trunks covered by this Agreement shall be based on mutual agreement ofthe Parties in
accordance with the availabil tty of local interconnection facilities.

XI. TRUNK FORECASTlliQ

A. The Parties shall work towards the development ofjoint forecasting ".
responsibilities for traffic uti! ization over trunk groups. Orders for trunks that exceed forecasted
quantities for forecasted localions will be accommodated as facilities and or equipment are
available. Intercompany forecast infonnation must be provided by the Parties to each other twice
a year. The semi-annual fore:asts shall include:

1. Yearly forecasted trunk quantities (which include measurements that
reflect actual tandem Local Interconnection and meet point trunks and tandem-subtending Local
Interconnection end office equivalent trunk requirements) for a minimum ofthree (current and
plus-l and plus-2) years;

2. The use of Common Language Location Identifier (CLLI-MSG), which
are described in Bellcore doc ,llllents BR 795-100-100 and BR 795-400-100;

3. A description of major network projects anticipated for the following six
months. Major network projects include trunking or network rearrangments, shifts in anticipated
traffic patterns, or other actiVities that are expected to significantly increase or decrease tnmking
demand during the next forcasting period.

B. If differencesn semi-annual forecasts of the Parties vary by more than 24
additional DSO two-way trunKS for each Local Interconnection Trunk Group, the Parties shall
meet to reconcile the forecast to within 24 DSO trunks.

C. Ifa trunk group is under 75 percent of centum call seconds (ccs) capacity on a
monthly average basis for each month ofany six month period, either Party may issue an order to
resize the trunk group, which shall be left with not less than 25 percent excess capacity. In all
cases, grade of service object 'ves identified in Section XII following shall be maintained.

D. Each Party shall provide a specified point of contact for planning, forecasting and
trunk servicing purposes.
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XII. GRADE OF SERVICE

A blocking standard of one half ofone percent (.005) during the average busy hour for
fmal trunk groups between a 1 CG end office and a Pacific access tandem carrying meet point
traffic shall be maintained. A11 other fmal trunk groups are to be engineered with a blocking
standard ofone percent (.01).

XIII. TRUNK SERYICtNC

A. Orders between the Parties to establish, add, change or disconnect trunks shall be
processed by use of an Interc~mnection Service Request ("ISR") using Pacific's CESAR
electronic ordering interface as the means of transmitting such orders.

B. As discussed in this Agreement. both Parties will jointly manage the capacity of
Local Interconnection Trunk Groups. Pacific's Circuit Provisioning Assignment Center
("CPAC") will send a TrunkG1'oup Service Request ("TGSR") to ICG to trigger changes Pacific
desires to the Local Interconnection Trunk Groups based on Pacific's capacity assessment. ICG
will issue an ISR to Pacific's Local Interconnection Service Center ("LISC"):

a) within 10 business days after receipt ofthe TGSR, upon review of
and in response to Pacific's 1 GSR, or

b) at any time as a result ofICG's own capacity management
assessment,

to begin the provisioning process.

C. Orders that comprise a major project shall be submitted at the same time, and their
implementation shall be jointly planned and coordinated. Major projects are those that require
the coordination and execution ofmultiple orders or related activities between and among Pacific
and ICG work groups, including but not limited to the initial establishment ofLocal
Interconnection of Meet Point trunk groups and service in an area, NXX code moves, re-homes,
facility grooming, or networl rearrangements.

D. ICG will be responsible for engineering its network on its side ofthe POI. Pacific
will be responsible for engineering the POI and its network on its side ofthe POI.

XIV. TROUBLE REPORJ S

ICG and Pacific will;ooperatively plan and implement coordinated repair procedures for
the meet-point and Local Interconnection Trunks and facilities to ensure trouble reports are
resolved in a timely and applOpriate manner.
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xv. NETWORK MANAGEMENT

A. Protective Cor troIs

Either Party may use protective network traffic management controls such as 7-digit and
10-digit code gaps on traffic t()ward each others network, when required to protect the public
switched network from congestion due to facility failures, switch congestion or failure or focused
overload. ICG and Pacific Wi 11 immediately notify each other ofany protective control action
planned or executed.

B.. Expansive Controls

Where the capability exists, originating or tenninating traffic reroutes may be
implemented by either Party 10 temporarily relieve network congestion due to facility failures or
abnonnal calling patterns. Reroutes will not be used to circumvent normal trunk servicing.
Expansive controls will only 'Je used when mutually agreed to by the Parties.

C. Mass Calling

ICG and Pacific shall cooperate and share pre-planning information regarding cross
network call-ins expected to generate large or focused temporary increases in call volumes, to
prevent or mitigate the impac of these events on the public switched network.

XVI. FORCE MAJEURE

Neither Party shall be responsible for delays or failures in performance resulting from
acts or occurrences beyond tbe reasonable control of such Party, regardless ofwhether such
delays or failures in performance were foreseen or foreseeable as ofthe date of this Agreement,
including, without limitation: fire, explosion, acts of God, war, revolution, civil commotion, or
acts of public enemies; any law, order, regulation, or ordinance of any government or legal body;
strikes; or delays caused by the other party or any other circumstances beyond the Party's
reasonable control. In such event, the Party affected shall, upon giving prompt notice to the
other party be excused from ~,uch performance on a day-to-day basis to the extent of such
interference (and the other party shall likewise be excused from performance of its obligations on
a day-for-day basis to the ext\~nt such Party's obligatio.ns relate to the performance so interfered
with). The affected Party shall use its best efforts to avoid or remove the cause ofnon
performance and both Parties shall proceed to perform with dispatch once the causes are
removed or cease.

XVII. COMMISSION DECISION

This Agreement shall at all times be subject to such changes or modifications by the
Commission as said Commission may, from time to time, direct in the exercise of its jurisdiction.
Ifany such modification renders the Agreement inoperable or creates any ambiguity or
requirement for further amen iment to the Agreement, the Parties will negotiate in good faith to
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agree upon any necessary amendments to the Agreement.

XVIII. TELECOMMUNICATIONS ACT OF 1996

This Agreement is 8JSO governed by the Telecommunications Act of 1996, which gives
to the Commission and the Federal Communications Commission the authority to promulgate
rules and regulations in accordance therewith. If any such rule or regulation renders the
Agreement inoperable or creates any ambiguity ofrequirement for further amendment to the
Agreement, the Parties will negotiate in good faith to agree upon any necessary amendments to
the Agreement."

XIX. LIMITATION OF LIABILITY

Except as otherwise provided herein, nei~er Party shall be liable to the other in
connection with the provision of use of services offered under this Agreement for indirect,
incidental, consequential, special damages, including (without limitation) damages for lost
profits, regardless of the fonn of action, whether in contract, indemnity, warranty, strict liability,
or tort.

XX. INDEMNITY

Each Party shall indemnify and hold the other harmless from any liabilities, claims or
demands (including the costs, expenses and reasonable attorney's fees on account thereof) that
may be made by third parties for:

a) personal injuries, including death, or

b) damage to tangible property

resulting from the sole negligence andlor sole willful misconduct of that Party, its employees or
agents in the performance of this Agreement. Each Party shall defend the other at the other's
request against any such liabBity, claim or demand. Each Party shall notify the other promptly of
written claims or demands against such Party of which the other party is solely responsible
hereunder.

XXI. ASSIGNMENT

This Agreement may not be assigned by either Party without 60 days advance written
notice and the written consent of the other Party, provided neither Party shall unreasonably
withheld such consent. However, no consent will be required in the event ofassignment to an
affiliate or subsidiary.
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XXII. DEFAULT

Ifeither Party believes the other is in breach of the Agreement or otherwise in violation
oflaw, it shall flIst give the other Party written notice of such breach in writing and allow the
other Party sixty (60) days to cure. Thereafter, the Parties shall employ the Dispute Resolution
procedures set forth at pp. 36 39 of the Order.

XXIII. NONDISCLOSURE

A. All informatiotl, including but not limited to specifications, microfilm,
photocopies, magnetic disks, magnetic tapes, drawings, sketches, models, samples, tools,
technical information, data, employee records, maps, financial reports, and market data, (i)
furnished by one Party to the other party dealing with customer specific, facility specific, or
usage specific information, other than customer information communicated for the purpose" 'Of
publication of directory database inclusion, or (ii) in written, graphic, electromagnetic, or other
tangible form and marked at the time of delivery as "Confidential" or "Proprietary", or (iii)
communicated orally and dec tared to the receiving Party at the time of delivery, or by written
notice given to the receiving Party within ten (10) days after delivery, to be "Confidential" or
"Proprietary" (collectively relerred to as "Proprietary Information"), shall remain the property of
the disclosing Party.

B. Upon request by the disclosing Party, the receiving Party shall return all tangible
copies ofProprietary Information, whether written, graphic or otherwise, except that the
receiving Party may retain on~ copy for archival purposes.

C. Each Party shall keep all of the other party's Proprietary Information confidential
and shall use the other party' ~ Proprietary Information only for performing the covenants
contained in the Agreement. ~either Party shall use the other party's Proprietary Information
for any other purpose except (pon such terms and conditions as may be agreed upon between the
Parties in writing.

D. Unless otherwse agreed, the obligations ofconfidentiality and non-use set forth
in this Agreement do not appl y to such Proprietary Information as:

(i) was at the time of receipt already known to the receiving Party free of
any obligation to keep it conf dential evidenced by written records prepared prior to delivery by
the disclosing Party; or

I

(ii) is or ~lecomes publicly known through no wrongful act of the receiving
Party; or

(iii) is rightfully received from a third person having no direct or indirect
secrecy or confidentiality obligation to the disclosing Party with respect to such information; or

(iv) is independently developed by an employee, agent, or contractor ofthe
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receiving party which individual is not involved in any manner with the provision ofservices
pursuant to the Agreement and does not have any direct or indirect access to the Proprietary
Information; or

(v) is disclosed to a third person by the disclosing Party without similar
restrictions on such third penon's rights; or

(vi) is apnroved for release by written authorization ofthe disclosing Party;
or

(vii) is required to be made public by the receiving Party pursuant to
applicable law or regulation provided that the receiving Party shall give sufficient notice ofthe
requirement to the disclosing Party to enable the disclosing Party to seek protective orders.

".
E. Effective Date OfThis Section. Notwithstanding any other provision of this

Agreement, the Proprietary lriformation provisions of this Agreement shall apply to all
information furnished by eith'=r Party to the other in furtherance of the purpose ofthis
Agreement, even if furnished before the date of this Agreement.

XXIV. DISPUIE RESOLUTIml

The Parties agree that in the event ofa default or violation hereunder, or for any dispute
arising under this Agreement or related agreements the Parties may have in connection with this
Agreement, the Parties shall first confer to discuss in good faith the dispute and seek resolution
prior to taking any action before any court or regulator, or before making any public statement
about or disclosing the nature of the dispute to any third party. Such conference shall occur at
least at the Vice President level for each Party. In the case ofPacific, its Vice President for Local
Competition, or equivalent officer, shall participate in the meet and confer meeting, and ICG
Vice President, or equivalent)fficer, shall participate. Thereafter, the Parties will employ the
Dispute Resolution procedures set forth in pp. 36-39 of the Order.

XXV. EXECUTION IN DuPLICAIE

This Agreement may be executed in duplicate copies, and, upon said execution, shall be
treated as an executed documr~nt.
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XXVI. NOTICES

Any notices required by or concerning this Agreement shall be sent to the Parties at the
addresses shown below:

ICG Access Services Inc.
Marty Freidel, General Counsel
9605 East Maroon Circle
Englewood, CO 801 2

Pacific Bell
Theresa L. Cabral, Senior Counsel
2600 Camino Ramon, 2W806
San Ramon, CA 94583

Each Party shall inform the other ofany changes in the above addresses.

XXVII. AMENDMENT

The Parties may mutually agree to amend this Agreement in writing.

XXVIII. CHOICE OF LAV,S

The Parties agree that this Agreement shall be construed in accordance with and
governed by the laws oftheitate ofCalifornia.

XXIX. ENTIRE AGREEM!iliI

This Agreement ~.ets forth the entire understanding of the Parties and supersedes any
and all prior Agreements, arangements, representations or understandings relating to the subject
matter hereof.

IN WITNESS WHEREOF, Ihe Parties hereto have caused this Agreement to be executed by their

~
ctivC duly authorized ,..presentatives.

,crt?:" ~I'-./ A.:Ju.~
cific~ .orcG Access Services, Inc.

Lee Bauman John Boersma
Vice President, Local Competition Vice President, General Manager

Northern California

24

Ol1310S.01



Loullnterc:onnec:lion Compusalion Matri!
ICG· Puinc

Call Type Originatts
From

Originates
Through

Terminatts
Through

Terminates To Compusation

Local ICG subscriber ICG switch PB tandem/switch PB subscriber Bill & Keep
IntraLATA toll ICG subscriber ICG switch PB tandem/switch PB subscriber Terminating party receives relevant switched

access charges. If through PB tandem, tandem
switching rate elements apply. If direct trunk to
PD ...... :.,..... ""' .................... : ........ : __ ... _ .. "" __ t ..__ I ••I I I I I I' "..,,'FH''''''''&''--' Ti": ,

Local PB subscriber PB tandem ICG switch ICG subscriber Bill & Keep

IntraLATA toll PB subscriber PB tandem ICG switch ICG subscriber Terminating party receives relevant switched
access charges. Tandem rate elements will not
apply.

Any ICG subscriber ICG switch PB tandem/switch Wireless Allocated revenues.

Local ICG subscriber ICG switch PB tandem/switch CLCILEC ICG pays PB transit charge.

IntraLATA toll ICG subscriber ICG switch PB tandem/switch CLCILEC ICG pays PB transit charge.

Any Wireless PB tandem ICG switch ICG subscriber Allocated revenues.

Local CLCILEC PB tandem ICG switch ICG subscriber Originating party pays PO Iransit cbaree· .

IntraLATA toll CLCILEC PO tandem ICG switch ICG subscriber Originating party pays PO transit cbaree·.

• Pacific agrees that it will only charge a transit charge for these calls except in the case ofcalls originated by a pooling
LEC. For calls originated by a pooling LEC. ICG may bill Pacific any terminating charges on behalfof the pooling LEe.
Pacific will pay ICG and settle with the pooling LEC under settlement arrangements.

Any Wireless ICG switch PB tandem/switch PB subscriber Allocated revenues.

Local CLCILEC ICG switch PB tandem/switch PB subscriber Originating party pays ICG transit charge.
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IntraLA TA toll CLC/LEC ICG switch PB tandem/switch PO subscriber Originating party pays ICG transit charge.

Call Type Origina'~J Originates Termina'es T~rmina'eJTo Comp~nsaCion

From Through Through

Any PB subscriber PB tandem/switch ICG switch Wireless Allocated revenues.

Local PB subscriber PB tandem/switch ICG switch CLC/LEC Originating party pays ICG transit charge.·

IntraLATA toll PB subscriber PB tandem/switch ICG switch CLCILEC Originating party pays ICG transit charge.·

• Pacific reserves the right to directly interconnect with any LEC/CLC originating local exchange service, pursuant to 0.95-12-056.

.'
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LOCAL INTERCONNECTiON
Bilateral Agreement TemplatelWorksheel

CLC:

Worksheet Current As Of:

-

Topic Pacific Bell Reference(s) CLC Reference(s) Notes I Status

I Internetwork provisioning CLC Handbook. Section 16.5. Provisions of
information and guidelines. LISA.

------,.__ ._-~_ ......,,+-~---_.- -

" LLL HandbOok, Appendllt "t. LLL /~I<

Users' Guide.

Interconnection Agreement between
and Pacific. 1996.

-
2 SS7 & other critical internetwork CLC Operations Handbook·SS7. Section

compatibility testing. 16.7.3.2 &: .3, Pre-service & Protocol
Testing.

CCS Network Interface. Section 6.3. Protocol
Compatibility Testing., <_.--_._----------" ...__."'- ~--~..__._- -~-----~.~---

NOF Handbook. Section III, 3G. SS7
Compatibility Testing.

3 Special protocol implementation CCS Network Interface, Section 2.3, Interface
agreemenlS. Protocol Messages.

TR·246, TI.I14 (SCCP) & TI.l16 (SCep);
GR-317 and GR-394.

ees Questionnaire, Section IV. 0·2 Switch
Paramden.

4 Diversity requirements. ecs Network Interface. Section 4.1, Diversity
Definition.

NOF Handbook, Section III, 20, Link
Responsibilities - Diversity.



Bilateral Agreement Template
~_4 .__ I I 1

Bilateral Agreement

5 I Installalion. mainlenance
, guidelines and responsibilities.

6 I Network security requirements.

Pacific nell Rcfcrence(s)

CI.C Operations Itandhook-IJSA. Section
16.6.2, RrJponsibilirin
-~---------
CLC Operations Handbook-SS7. Seclion
16.7.2. Rrspo"sibilitin

. CLC Operations HB-L1SA. Section 16.6.11 &I.12. Call Traa (Emugency & Fraud).

CLC Reference(s) Notes I Status

,

7 Perfonnance standards and service LISA Interface Specification. Section 4.
level agreements. Perfonnana.

--_._---

8 Specific versions/issues of CCS Network Interface. Section 1.4. Related
protocol or interface specification. Documents.

9 Maintenance procedures.including CLC Operations Handbook-LISA. Section
trouble reporting. status, etc. 16.6.4, Maintenance

CLC Operations Handbook-SS7, Section
16.7.4, Maintenance

.'

hI Itevisioll 2 Otn5196



Bilateral Agreement

Bilateral Agreement Template

Pacific Bell Rcference(s) CLC Reference(s) Notes I Status
I I f -t I I

Internetwork trouble resolution
10 I and escalation procedures.

II I In-depth root cause analysis of
significant failures.

CLC Operations UB·LlSA. Section 16.6.4 &
.6. S~clionulizaliol/; Escalatiol/s.

CLC Operations UB-SS7. Section 16.7.4 &
.6, SUlioncdizalion; Escalmions.

Interconnection Agreement between _
and Pacific. _ 1996.

S.1. 131 . Customer S~rvice Quality Failur~

R~port (Analysis).
!

_.•._..•._.,,--

12 Explicit forecasting information CLC HO, Appendix C, Inluconnection
re: direct and suhtending traffic. FOUCaflS.

_. --_ ..•._,..... ----

13 Explicit expectations regarding CLC Operations Handbook-SS7, Section
interoperabiliy testing. 16.7.3.3 &.4. ProtocoVAcceptance T~slS.

CCS Network Interface. Section 6.3. Protocol
Compatibility T~sting.

CLC Operations Handbook-LISA, Section
16.6.3.3 Acceptanc~ T~sIS.

14 Network management. CLC Operations HB·LISA, Section 16.6.2.5,
N~lWork Manag~m~nt Guid~lin~s.

NOF Handbook. Section VI, N~lWork
Manag~ment Gu;d~lin~s.

Interconnection Agreement between :
and Pacific, 1996.

lsI Revision ) Ol!2S196



Bilateral Agreement Template

\...L::> f'lCIWuIK

r------ -- -~~ -- ----- _.._-- --- -,,,•..__........,,, .- - -,--~---_._---- .~

Bilateral Agreement Pacific Bell Reference(s) CLC Reference(s) Notes I Status

IS Operating procedures. CLC Operations Handbook - LISA (all
sections).
---_._---------- - --- --~ --_.._- ... ---- --_._--,----

CLC Operations Handbook - SS7, (all
sections).

16 Routing and screening LISA Interface Specification, Section 2.2,
administration. Routing & Scruning.

i \.;CS (....e' WUI k IlIlc-.ldl.c" JC\,uuu "'''", f\vuu,,~

&Scruning (MTP/SCCP).

Interconnection Agreement between
and Pacific, 1996.

17 Synchronization design and CLC Operations Handbook-SS7, Section
Company-wide coordinator(s). 16.7.3.5, Synchronization.

-- -_." - -- ---------- f.--.~.

____ eo

18 Perfonnance requirements. LISA Interface Specification, Section 4,
P~iformanu.

ces Network Interface, Section 5.
P~iformance

19 Responsibility assignment CLC Operations Handbook· LISA
(testing. control. etc.). (throughout).

eLC Operations Handbook - SS7.
(throughout).

Interconnection Agreement between :
and Pacific, 1996.

hi Revision 4 OJI25I96



Bilaleral Agreement Templale

!n-"'ffd',,'L liD ('('f i"

,---- ----_..• - -- ... - ----- _.. --" -- ___ A •. ____._ - .. <.-

Dilateral Agreement Pacific Dell Rererence(s) CLC Reference(s) Notes I Status

20 Information sharing for analysis C1.C Oprs lin-LISA, Section 16.6.4:1 &
and prohlem identification. 16.6.5 S,ctinntl[ization &: Intuwrrier T,sting.

. __ .. _-- -~ -... _. --_. ~ - .- - ..-~-- ----- - ---_... - -

NOF Handhook, Section VII. In!om,ation
Sharing.

21 Network transition and service CLC Operations Handbook-LISA. Section
rearrangement management. 16.6.3.7. Rearrangements_

eLC Opcraih;t'L. liD SS;. :;~\"i~,~~~ :::- ~ : r: ;

Signaling Link Rearrangements.

CCS Questionnaire. Section III, 2 Trunlc
Conversion Considerations.

---~'-'-"
<-- -- ......._._-~--_._--'-

22 Calling F'any Number privacy CLC Ho-L1SA. Section 16.5.6.
management Prerequisites, Limitations &: Restrictions.

Interconnection Agreement between
and Pacific. 1996.

I
1<

23 Tramc engineering design criteria Interconnection Agreement between
and capacity management and Pacific. 1996.

24 Tones and announcements for CLC Operations Ho-L1SA, Section 16.6.9.4,
unsuccessful call auempts. Tones and Announcements.

CCS Network Interface. Section 3.4. Tones
and Announcements.

NOF Handbook. Section III. Pg 17. Tones and .'Announcements.

hI Revisioll s 0lf25196



Bilateral Agrccment Template

NOP H~nti"onl'

------- ~ - - -- ~ ._- -~--"._.__. -~

Bilateral Agreement Pacific Bell Reference(~) CLC Reference(s) Notes I Status

25 MUlual aid agrec:ment(s). CtC Handhnnk. Sect inn 4R, Emtrgenry
PrepartclntJs.
------ ._--- - - -- . -_.--_... _._----

~---------

Agrumtnt bet",un Becs for Nat 'I
Stetionurity Emergency Preparedness.

MUlllal Aid Agrumtnt Among IEC and LEC
Carriers in California ....

-
26 Emergency communications plan. Emergency Preparedness & Response Program,

Tab 4, Communications.

, NOP H~nti"onl' c;: ..,.tinn lit p" ,,;

Emergency Communications.
+.~---_.._~- _.__..,-_..

~~'.~~-~'_.~~"-._--~'.~-

-~._-_.--_."- .- -_ .. _---_ ..-
f-------

27 Billing records data exchange.

I
--- -- ---------_.-------------- ----_._-~<> .'..-_., ... - .•..._._...••.._._._--

I

"-_.~_._._------

--"-"--- -----------
".~-- ..- - - -_._--------~--_ ..~-,._-~"--_.~._----_._~-

28 Pre-cutover internetwork bUnk CCS Network Interface, Section 6.3, Protocol
testing. Compatibility Testing.

CLC Operations HB-LlSA, Section 16.6.3.2
& .3, Pre-Service/Acceptance Tests.

CLC Operations IIB-SS7, Section 16.7.3.4 &
.5, ProtocoVAcceptance Tesls.

ht Rcwjsjon 6 Oll2SI96



MODIFICATION TO

PACIFIC BELL AND MFS INTELENET OF CALIFORNIA, INC

CO-CARRIER AGREEMENT

JANUARY 26, 1996

WHEREAS, on November 17, 1995, Pacific Bell (Pacific) and MFS Intelenet

of California, Inc. (MFSi entered into a Co-Carrier Agreement (Agreement)for

the interchange of traffic between the two companies; and

WHEREAS, the Agreen'ent was submitted for Commission approval with the

filing of Pacific's Advic~ Letter No. 17879 on November 20, 1995; and

WHEREAS, in Commis~;lon Resolution T-15824, dated January 17, 1996,

the Commission appro\ ed Advice Letter No. 17879 and the Agreement,

subject to modification; specified in Resolution T-1 5824; and

WHEREAS, Pacific and MFS have agreed to accept the modifications and

move forward with the Agreement;

NOW, THEREFORE, in :onsideration of the mutual provisions contained

herein, as well as the ~. rovisions contained in the original Agreement, and for

other good and valuable consideration, the receipt and sufficiency of which

are hereby acknowled~ed, Pacific and MFS hereby covenant and agree to

modify the Agreement as follows:



1, Section IV (A) of thl! Agreement (Numbering Resource Arrangements)

shall be modified to read as follows:

A. Nothing in th s Agreement shall be construed to in any manner

limit or otherwis( adversely impact either Party's right to request and

be assigned any \IANP number resources including, but not limited to,

central office (NYX) codes pursuant to the Central Office Code

Assignment Guicelines (last published by the Industry Numbering

Committee ("INC ") as INC 95-0407-088, Revision 4/7/95, formerly

ICCF 93-0729-0 ! OL Notwithstanding the foregoing in this sub

section (A), Paci ic will limit MFS to one code opening per NXX rating

area until MFS c,ln demonstrate in an advice letter that its utilization

warrants additior ial NXX codes.

2. Section IV (F) of thf Agreement (Number Resource Arrangements) shall

be modified to read asollows:

F. It shall be the responsibility of each Party to program and update its

own switches ar d network systems pursuant to the Local Exchange

Routing Guide (L ERG) guidelines to recognize and route traffic to the

other Party's assigned NXX codes at all times. Neither Party shall

impose any fees or charges whatsoever on the other Party for such

activities. Notw thstanding the foregoing in this sub-section (Fl,

Pacific will book NXX code opening costs into a memorandum account

associated with )pening codes for MFS under this Agreement. When

the Commission establishes costs for NXX code openings and a

2



recovery mechar ism, Pacific shall applv the costs and recovery

mechanism to th e memorandum account.

3. Section VI (B) (1) (( l of the Agreement (Reciprocal Traffic Exchange

Arrangement, Compen~;ation,Toll rate) shall be modified to read as follows:

c. IntraLATA to I rate: Pacific's switched access tariff rate applicable

to such toll, inc!; Jding all switched tandem rate elements when access

is obtained thrOL gh a tandem.

4. Section VI of the A ~reement (Reciprocal Traffic Exchange Arrangement)

shall be modified by aoding a new sub-section (C) as follows:

C. Changes in F~ Notwithstanding the foregoing provisions of

this Section VI, Ifter the Commission reviews the appropriateness of

the bill and keep policy applicable to local calls and if the Commission

determines a cal termination rate for local calls, the local call

termination rate In this Agreement will, upon further order of the

Commission, be subject to modification if the Commission so orders

such a modifica'! ion.

5. Section VIII of the ~greement (Link Service Arrangements) shall be

modified by adding a rew sub-section (C) as follows:

C. Changes in F~ Notwithstanding the foregoing link rates as set

forth in this Section VIII, Pacific will modify, if necessary, the link

rates in the Agr'~ement such that the rates are no lower than TSLRIC

based cost floor s developed in the OANAD proceeding (R. 93-04-003).

Unless otherwis e ordered by the Commission or agreed by the parties,

3



such adjusted linj rates shall be increased to TSLRIC, but no higher

than TSLRIC.

6. Section IX (8) of thE Agreement (Service Provider Number Portability

Arrangements, Compef\ sation) shall be modified to read as follows:

8. MFS and Pacific shall provide DNCF arrangements to one another

at a rate of $3.2!i per number per month, plus any otherwise

applicable charges for authorized collect and billed -to-3rd number

billed calls billed 0 the retained numbers. Additionally, a per number

non-recurring chC'fge of $31.75 shall apply; provided, however, either

Party shall have' he option of paying $75 for the first DNCF ordered in

each wire center plus $8 for each additional DNCF requested with the

same order and j 1 the same wire center. Each Party shall, by

December 15, 1!!95, and by December 15 of each subsequent year,

notify the other 1larty of Its selection (or change in selection) of the

non-recurring ch'lrge option for the following year. The selection shall

remain in place f>r the entire subsequent year. Notwithstanding the

foregoing in this sub-section (8), Pacific will modify, if necessary, the

service provider nterim number portability (DNCF) rates in the

Agreement such that the rates are no lower than TSLRIC based cost

floors developed in the OANAD proceeding (R. 93-04-003). Unless

otherwise ordered by the Commission or agreed by the parties, such

adjusted DNCF r 3tes shall be increased to TSLRIC, but no higher than

TSLRIC.
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